Windows Software

e VPN Installation

e Trust Relationship Failed
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VPN Installation

1. Go to vpn.iss.k12.nc.us when you are off of our network, it will not work on the ISS
Network.
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Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect

2. Click on the download option for your computer. Once it downloads in the bottom left of
your screen, click on the installer and allow it to run. Click Next through the prompts until
it installs. If you do not have rights to install the vpn, please put in a workorder at

iss.sherpadesk.com and a technician can come by to assist.

3. After this is complete you should be able to continue with the VPN Access Instructions



https://iss-kb.iss.k12.nc.us/uploads/images/gallery/2023-07/w7Rimage.png
https://iss-kb.iss.k12.nc.us/iss.sherpadesk.com
https://iss-kb.iss.k12.nc.us/books/windows-software/page/vpn-access

Trust Relationship Failed

Occasionally Windows will lose connection to the domain controller.

1. Log in to the local administrator account

2. Open "Windows Explorer"

3. Right click on "This PC" and select properties

4. Under "Computer name, domain, and workgroup settings" click "Change settings" on the
right

5. Select "Change" to the right of "To rename this computer or change its domain or
workgroup..."

6. Click the radio button to select "Workgroup" then type "WORKGROUP" into the
corresponding text box.
7. Click OK and then restart the computer.
8. Repeat steps 1 - 5.
9. Click the radio button to select "Domain:" and type "iss.k12.nc.us" into the corresponding
text box.
10. Click OK and then restart the computer.
11. Network accounts should now be accessible.



VPN Access

Step 1. Go to Start and find the Application called Global Step 2. Launch Global Protect and it should open in the
Protect. If you do not have this application, please follow = bottom right of your screen and you may have to hit "Get

the instructions for VPN Installation Started" the first time you launch it

Recently added School Essentials

# panGPsupport % pﬂlﬂaltﬂ GlobalProtect

.......
@ GlobalProtect

% Google Drive

: e = Welcome!

@ 3D Viewer = E 2 ;

| 7z - Outlaok PawerPaint OneNate... % o I
Sy

A N e

“

v

ﬁ i
Adobe Acrobat X Pro %
I Adobe LiveCycle ES2 - -]

[}
= Airtame I‘
0 Alarms & Clock '
lot

GlobalProtect extends security policies
to all mobile users to eliminate remote
access blindspots and strengthen

security. I

AE Access

T i L e P et OneDrive e; Microsoft Edge

Caleulator

Step 3. In the text box type vpn.iss.kl2.nc.us Step 4. YOU MUST BE SIGNED INTO GOOGLE WITH YOUR
ISS ACCOUNT, it should bring you to a popup that says
Authentication Complete, and then you can click Open
GlobalProtect
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Authentication Complete.

Please click Open GlobalProtect if you see the system
dialog. If nothing prompts from browser, click here to
Taunch GlobalProtect
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