
How to Image a Windows Device
Updating Firmware on Dell
Dell Diagnostic LED Blink Codes

Windows Devices



Connect device to power and Internet and power on

Press F12 repeatedly until the system settings 

Select the USB flash drive

Once competed all steps- remove flash drive Type EXIT and press enter key

Leave device on until completely finished will be at login screen.

 

*If device is not in intune or doesn't go to login screen (just sits at the Country screen) then send
Ricky a message. Be prepared to possibly have to bring in. 

How to Image a Windows
Device



(Instructions are for Latitude 3310)

1. Plug in Power Cable, flash drive, and turn on laptop and press F12 
repeatedly. 

2. Use Down Arrow-Under Other Options find BIOS Flash Update - 
Press Enter

_XIhxUK1ulpeUxHeX1w5edwHNs1t6BBIA1Z2vqtmDQ1apNjCCGzm_5xO395zS0enRFOZogKUBUSSBED3bMlPY4A7hv5Xn7UUxyN9A9NwWQwKy8BONMu1caVDxNbLRvRSfwqoIzcB2l0bX-DQ5Vxkdhw

3.  Click Gray Box at top of screen reen (has 3 dashes or dots)
V5HIEoFS_0PogP40rIUIh2zThm8ceqn0NfK501DkB6JuGv88s5wOIlkjhIbnWPVuJEfivuxqYWyLo8E4UiaXyVhTiiXjvYt90aFSAFOwJSxF_gZVlPgE7kWu6eq3SdvLD09KwyWKX-20hMHgaoLstJ4

4. First Option is FS0

Updating Firmware on Dell



nuCr6R83XZzRGHRpwcvSQsPMmGsh8Nu62YEFw3xgKPYjl5zKZ96ikYOcWVMASN6jARTpTh2yrkVEHJYVSM4tTL0bafYQCUcyivSUi1AEaRqadxWavzWL6pf38ryUMQ5jff_qLShAb0JiAAULA3KhZ0c

5. Go to the bottom of the list. Select Latitude_3310_xxxxx.exe and 
click OK. If doing an different model make sure you have the 
correct firmware for that model. If you don’t see the exe on FS0 go 
through FS1, FS2, etc to find it.

 

rja0yDW7KBBYD-VXL9-Cu5eI_tVbLUt1N-edmN0CgYlVhDjKewPfyPGMn0GSqxsHL_NgfWVoiRSnFJj715vtWQKLfqxJvl4m0jzUvJGWKCUHxNL3Yt9xND5rQXnOVVogsgq-V5OihmAZvAICfj6UP5k

6. There will be a message to please wait. 



7. There will be a message to ask if you are sure. Press Yes
NCGCbR_Q1AchutPWu5Odw3NG0xtMQfJNyH0kCyoUE0p8CaPdXhlEdMJ62gWJY3EyeM2O0d8cDo5bJEbHM9UdYlA00QsiDKRuaUnIh4jouAPzQhvP-GgJw5ODoQhcIU3uJlzlqt7tSo-M2OlGVYBJ3HE

8. Laptop will restart 
9. This is the screen you will be looking for to see the progress. 
JmMVXhGUjHCGv8ZKj7CDX4SceueD0j4X18w_6bPuKbObbcJ9vWlkM9QUF9XvpY2fWhG_o02XDVwfl-1ztGBIH51u5oAOz81gAqdJ9YD9N0faKEaty3HjCbR9Wiez6LrJv2euh8RDw0g9GMcr6MbzIiY

 

10. When finished the laptop will restart and it is done. 



Instead of beep codes, errors are indicated via the bicolor Battery Charge/Status LED. A specific
blink pattern is followed by flashing a pattern of flashes in amber, followed by white. The pattern
then repeats.

The diagnostic pattern will consist of a two-digit number being represented by a first group of LED
blinks (1 through 9) in amber, followed by a 1.5 second pause with the LED off, and then a second
group of LED blinks (1 through 9) in white. This is then followed by a three second pause, with the
LED off, before repeating over again. Each LED blink takes 1.5 seconds.

The system will not shutdown when displaying the Diagnostic Error Codes.

Diagnostic Error Codes will always supersede any other use of the LED. For instance, on laptops,
battery codes for Low Battery or Battery Failure situations will not be displayed when Diagnostic
Error Codes are being displayed.

Table 1. Diagnostic LEDs

BLINKING PATTERN
PROBLEM DESCRIPTION SUGGESTED

RESOLUTION
AMBER WHITE

2 1 CPU failure Replace the system board.

2 2
System board failure
(included BIOS corruption
or ROM error)

Flash latest BIOS version.
If problem persists,
replace the system board.

2 3 No memory/RAM detected

Confirm that the memory
module is installed
properly. If problem
persists, replace the
memory module.

2 4 Memory/RAM failure Replace the memory
module.

2 5 Invalid memory installed Replace the memory
module.

Dell Diagnostic LED Blink Codes

Diagnostic LEDs



BLINKING PATTERN
PROBLEM DESCRIPTION SUGGESTED

RESOLUTION
AMBER WHITE

2 6 System board/Chipset
error Replace the system board.

2 7 LCD failure Replace the LCD module.

2 8 LCD Power rail failure Replace the system board.

3 1 CMOS battery failure Replace the RTS battery.

3 2 PCI or Video card/chip
failure Replace the system board.

3 3 BIOS Recovery Image not
found

Flash latest BIOS version.
If problem persists,
replace the system board.

3 4 BIOS Recovery Image
found but invalid

Flash latest BIOS version.
If problem persists,
replace the system board.

For diagnostics pattern 2-amber, 8-white connect an external monitor to isolate between system
board or graphics controller failure.


