Troubleshooting
Older Smart Boards
These Smart Boards are used with Projectors.
Touch Panel or Pens not working on SMART Board
How to Calibrate Your SMART Board
Indicator Lights Explained

Touch Panel or Pens not
working on SMART Board
Your SMART Board interactive whiteboard has a high-power USB 2.0 high-speed peripheral
interface that runs at speeds of up to 12 Mbps. The unit works with USB 2.0- and USB 1.1compliant interfaces.
Your interactive whiteboard’s main USB connection is a captive flying lead cable. The connector is
a USB Type-B receptacle.
This captive cable provides convenient access to the USB receptacle without you having to remove
your interactive whiteboard from the wall. You can also place the flying lead and USB cable in the
channel on the back of your interactive whiteboard so that they aren’t visible.
1. Make sure that the USB Cable is Connected to the SMART Board and your computer.
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2. If this is connected - you should see a green light on your smart board, if this light is still red or
there is no light after verifying there is a USB Connection, please submit a workorder.

How to Calibrate Your
SMART Board
Press and hold the two large pen tray buttons at the same time.
OR
Press the Help button on the pen tray, and then select Orient/Align the SMART Product.
The orientation screen opens.
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2. Pick up a pen from the pen tray.
3. Beginning at the upper-left corner of the screen, touch the center of the target firmly with the
tip of the pen until the target moves to the next point. Try not to flick the pen when you lift it from
the screen, and make sure that the lift direction is at a
right angle to the screen.

NOTES
– Although you can use your finger to orient your interactive whiteboard, a fine-point tool such as
a pen tray pen provides greater precision when touching the targets.

Indicator Lights Explained
Issue

Solutions
Connect the cable to a different USB receptacle on
the computer.
Reset the controller by pressing the blue button on
the side. The controller is located on the bottom
right hand side of the interactive whiteboard,
behind the status light.

The interactive whiteboard’s indicator light isn’t lit.

Use a single USB cable no longer than 16' (5 m) to
connect the computer and the interactive
whiteboard. (This will eliminate any issues that
might have been caused by peripherals or
extenders.)
Replace the USB cable with a known working cable.

Check for the SMART Board icon in the notification
area (Windows operating systems) or Dock (Mac
computers). If the icon is missing, start
The interactive whiteboard’s indicator light is flashing
green.

SMART System Menu or install SMART Product
Drivers.
In SMART Settings, select About Software and
Product Support > Tools > Diagnostics. Select
Service > Stop and then Service > Start.

Make sure the USB cable between the computer
and the interactive whiteboard is securely
connected.
The interactive whiteboard’s indicator light is solid or

Connect the cable to a different USB receptacle on

flashing red.

the computer.
Install SMART Product Drivers or update to the
latest version.

