
Helpful tips for the arcane software we may still use

AS/400 Installation Instructions
HRMS
X-Creds Fix

Software Installation
Instructions



This software is mainly used by the Licensure Specialists in HR.  The software install is pretty
straight forward, but there are a few gotchas to watch out for.

Installing the IBM i Access for Windows 7.1

1. Log into the machine getting the software as an administrator
2. Under the T drive, navigate to the Software/as400 folder
3. Open the V7R1 folder
4. Drill down to the image64a folder and open it
5. Right click on setup.exe and select Run As Administrator
6. Accept the license terms and click Next
7. Accept the default installation folder and click Next
8. Select your primary language as English and click Next
9. Select Complete for your setup type and click Next

10. You will be shown a couple of options that cannot be installed.  Click Next
11. Click Install
12. Once the installation is finished, reboot the machine
13. After you reboot, you can log back in as the user to complete the setup

Configuring the connection to the AS/400

1. Locate the System i Navigator icon on the desktop and double-click it
1. You will be prompted to create a connection since one does not exist

2. Click Yes to create a new connection.  A wizard launches
3. Enter the information below for the following boxes then click Next

1. System - as400.iss.k12.nc.us
2. Description - AS/400
3. Environment - Leave as My Connections

4. For the user ID, ask the user what their AS/400 login ID is and enter it in the Use default
user ID, prompt as needed box

5. Test the connection by clicking the Verify Connection button.  Your connection should test
successfully.  If not, click the Back button and verify that you have entered the
information in correctly.

6. Click the Finish button and close the System i Navigator window

Configuring Sessions

1. Locate and double-click on the IBM i Access for Windows icon on the desktop.

AS/400 Installation
Instructions



2. Double-click on the Emulator folder
3. Double-click on the Start or Configure Session icon
4. Click the New Session button to create a new session.  The following window will appear:

5. In the

Specify workstation ID field, enter the First Initial, Last Name, and a number (i.e. JDOE1)
1. GOTCHA:  If you create multiple sessions, use the same naming convention, but

increment the number by 1
6. If you are configuring a display session, leave the type of emulation set to Display.  If you

are configuring a printer, change the emulation over to printer
1. If you choose printer, set the workstation ID to be First Initial, Last Name, PRT (i.e.

JDOEPRT)
7. Click OK
8. Modify the session and keyboard layout at this point

1. Edit/Preferences/Appearance/Window Setup - Uncheck Long Session-ID and check
Session Name.
1. Enter the name of your session here (i.e. Session 1)

1. Note:  Session names can be a maximum of 10 characters
2. If this is a printer, use this session name - AS400PRINT

2. Edit/Preferences/Keyboard - Change the keyboard mapping of the enter key on the
keypad to match that of the enter key on the keyboard
1. Click the customize button
2. Click the enter key on the keypad and modify the Shift option

1. Change from [field exit] to [enter]
3. Click File/Save and close the window
4. Click OK to close the Keyboard Setup window

9. Save your session

https://iss-kb.iss.k12.nc.us/uploads/images/gallery/2021-05/image-1620315329288.png


1. GOTCHA:  When you save your session, it may default to a private folder that is in
the user's folder\appdata\local or roaming folder in an IBM subfolder that contains
other folders - one of which is called private.  You can do Save As and save the folder
to their Documents folder.  Just be sure to make shortcuts to the desktop for all
sessions!

Setting up a printer session

1. Follow the steps above to create a printer session.
2. When you click OK, the session will start and you'll be prompted to log into the AS/400

1. Click Cancel
3. Click File/Printer Setup
4. Choose your printer from the list
5. Check the Use PDT option
6. Click Select PDT
7. Select hppcl5.pdt and click OK
8. Click OK again
9. Save your session

10. GOTCHA:  If your printer is printing to the network or a USB cable, you may need to
create a virtual LPT1 port on the computer
1. Share your printer
2. Open a Command Prompt as an administrator
3. Enter the command:  net use lpt1 \\servername\sharename /persistent:yes

1. If your computer has an LPT1 port, use LPT2
4. Change the printer setup of the session to point to the printer on LPT1 or LPT2
5. Save the session

 



HRMS was a system tied to the AS/400 used by the Licensure folks to keep track of personnel and
teaching licenses

There is no software to install for HRMS - it is a website.

You must use Internet Explorer (in compatibility mode) to access it.

The site address is:  https://as400.iss.k12.nc.us/hrms/leahome.nsf/HomePage?openform

 

HRMS

https://as400.iss.k12.nc.us/hrms/leahome.nsf/HomePage?openform


X-Creds Fix
Login as Ladmin and open System settings > Users & Groups

Click on the ? next to the user that needs to be fixed

AD_4nXfXNoeRULBe7M1agcMcwjkk-uYn6b0qAc4J22B9yhYkZmup36VGjZUVXF6_5wes81EjB5HDPNiCmPKetbwWFosmFgrVAEoj4oBOi4BYB6XKka4VqryIFUisTsFB1r-8jz3JTmqdI4nQ1VmzLiJfwpwxaXOS?key=vFhNMXdoesgWIDfHwyGW8Q

Click on Delete user

AD_4nXfOAYDVCT2P9QrSXfAfC4U_3XMEuDmSofIZ3alFeoIsJjX3FlByW6mCEojeWp6FywEMQDUfRi7oP-_50CpK4lHKEwsHU3FZPfAaeZ98MT7kxLiTdkiYwdBMdQf4pQZEE_mBI2TGhaltA6_ymeUK0npeS3Q?key=vFhNMXdoesgWIDfHwyGW8Q

Select the option to Not change the home folder.



BE VERY CAREFUL DURING THIS STEP, A MISTAKE COULD LOSE ALL OF THE 
USERS LOCAL FILES

AD_4nXe1gUeyKX5faPHu2XUvhNeN2lHFR7tzy-J81M6x1EdoSdQhxL6T8aRuI0ZWwQLppaMk4KX6AHLIw8ZuJo5_mcV4Ug7FCLpWjk-H9co6jmteDsKTxHkCg6RztDmAdiKS27irkY4CDXzLDe0QYTIl0J-pTjcc?key=vFhNMXdoesgWIDfHwyGW8Q

After deleting the user, open finder and navigate to the computer's disk

AD_4nXfnBoL8wPtZrNccB4Po5IFX4so4Q9658-tYj7lE2Ewj_08SN_iid8MEb2rLkDzOcZo67z_Fg5NfRnMW-yg7uspFGQjrO0hxeOKoG1o8G6YKBA-2Ip0aKP8Q2IKkjHUa6B7H5F2-b1gE1tx-pIr-8uI3itY?key=vFhNMXdoesgWIDfHwyGW8Q



AD_4nXc1HGUX_Ugc0d_QhYb6iy-dTY5HaYRGdeLjhAqZNEn-yRQy3bUM4TKCOlbs0IECnnjd-fG55cdazy9Neer0GpQ0OXbrWVet3eVMe3Menbb_Syw4-yajojNBA3kHPletfoMrzC5nTdjZQ4NNCBmZK9LBsSw?key=vFhNMXdoesgWIDfHwyGW8Q

AD_4nXcpRP51Kla0G90xCcDQTMPURBy_Qwp2mDOTNHDOjqVkDxtn5gzWiVCFT64dhMAw7KxiqLR7NWRauhA7E6y_i0b-frhfyttPFNmUPiMbci0crH1uD8oShkGFT6BfKz_7wX-WouC7s3I0eMxwIcS_9aaHhaZZ?key=vFhNMXdoesgWIDfHwyGW8Q

AD_4nXfMSs5psCgRoOZouuLpWALyAOpG73CfF9KP1BYiJVFh9yarJv_nUF7DrclzfMcQgQCYTfktaH1wFImGomUwz8cLJMbpFhbbQFoyQA5nPivoKBuBvCi5UdWQPS3Rhf0fcH_4e2-A6-mOeHGGy5f3FiGp7Jmh?key=vFhNMXdoesgWIDfHwyGW8Q

Navigate to Macintosh HD > Users 

Find the users old folder and Rename it, taking off the (Deleted) from the name

Return to System settings > Users & Groups



AD_4nXeOIgJLepSok8vix4WZPobuZZpHPNrUyi9zcIHu5XQOUwJUJaT8ExWLCDGvy86kPiV-7CmIxzNR4xkUDCoU0cd2J7uwh_0hWUaQlpW5jD0Q-OSBuzidid9TFCY-wsJX6dS62n1QOVuRny7eQklU23MB9d0?key=vFhNMXdoesgWIDfHwyGW8Q

Make sure the Account name field matches the name of the home folder or their files will not be 
there when they log in. 

The password field should be their current AD password.

Click “add user” And fill in the information to match their old account. 



AD_4nXdfmAxpua-FyqtMUmms8Kkz3sS1XCnmDrq3rT58D-dvHiYQjjNWtkqofr3pvXjAaSXyvQm9nZ4Wn9XoFagvD1DpXOgF2KCZu4WNgBZH1iIT2ewfBg7dTkvb15mFWo35R8BwyEtEIRkahVWBzDiMeMT-tHwi?key=vFhNMXdoesgWIDfHwyGW8Q

When finished, Create the user and you are done. Log out of Ladmin and make sure 
they can log in.


