Zoom is not Working

MAKE SURE YOU HAVE INSTALLED ZOOM FROM FILEWAVE - IF YOU HAVE NOT YET DONE
SO, CLICK HERE FOR INSTRUCTIONS

STEP 1 - Open Finder, then open up Applications.

STEP 2 - Scroll down to see if you see Zoom listed here. If you see it listed here, DO NOT USE THIS
ONE.

[ NON ) [#% Applications

(4 = 00 o e | v Q, Search

Applications | Applications -+ [AMEETIN
oG Lromwrop

Favorites

@ AirDrop ! -‘ﬁ' =y v

E Recents ii '

& iCloud Dri -

ettt Notes Mumbers 0BS Pages Photo Booth Photos
#: Applications ‘_-____
[ Desktop
. @
M Documents * i -
[ ]
0 Downloads
. Preview QuickTime Player Reminders Remote Desktop ScreenFlow

Davices nable

Remote Disc
Shared Hide = eﬂ-,l._

@ Al = il
Tags Siri SMART Screen Stickies System TextEdit Time Machine

Share Preferences
® Red
@ Orange
Yellow J&

® Green DO NOT USE THIS ONE

) Utilities ZO0M.US

@ Blue

STEP 3 - Open applications, then open the folder called Apps from ISS, and launch Zoom from
there. (Pictured below)


https://iss-kb.iss.k12.nc.us/books/mac-how-tos/page/how-to-install-zoom-from-filewave
https://iss-kb.iss.k12.nc.us/uploads/images/gallery/2020-08/image-1597676098983.png
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