ISSVA
Troubleshooting

* How to Sign into Z-Scaler on MacBook

® Z-Scaler iPad Login

How to Download Apps from Mosyle on iPad

® How Students Use Mosyle on Mac

®* How to Sign into Rapid Identity/MyNCEdCloud
® Canvas Log-in Steps for Students

* How to Claim Your Rapid Identity Account



How to Sign into Z-Scaler on
MacBook

When you open up Chrome or Safari, type yahoo.com (you can try any website) in the address bar and it
should prompt this screen:

(if it doesn't, try to go to walmart.com)

User Name

\—"tlyp@m%ur full email address
<D (studentnumber@student.iss.k12.nc.us)

Next you will be prompted for a password:

User Name @ Switch User ~ Password

studentnumber@student.iss.k12.nc.us l / ‘

<D Type in your password.
For elementary students it will be Student2020

Need help? Contact our support team at

Next you will need to agree to the terms:




The use of the internet with this account is subject to local and district acceptable use policies. The use of local and district

technology and broadband is strictly limited to academic purposes only. Internet usage (local or remote) via this account is
monitored

() € Click "I Accept”

Need help? Contact our support team at

Y ou should only have to login 1 time from home.



Z-Scaler IPad Login

ZScaler iPad Login
When you first take a district iPad home and connect it to your home wifi, you will need to

login our Internet filter.  Video tutorial

When you go to Safari L@ J| type yahoo.com (you can try any website) in the address bar and it should

prompt this screen:
(if it doesn', try to go to walmart.com)

0U 8¢ fr erne ts, please sign ir

User Name

ur full email address
(studentnumber@student.iss.k12.nc.us)

Next you will be prompted for a password:

User Name # Switch User ~ Password

sfudentnumber@student.issk12.nc.us | /

Signn Type in your password.
For elementary students it will be Student2020

Need help? Contact our support team at

Next you will need to agree to the terms:



https://drive.google.com/file/d/1KQAd9mwhOw6SVxGjVJAVTi1IAExogX51/view?usp=sharing

The use of the internet with this account is subject to local and district acceptable use policies. The use of local and district

technology and broadband is strictly limited to academic purposes only. Internet usage (local or remote) via this account is
monitored

() € Click "I Accept”

Need help? Contact our support team at

Y ou should only have to login 1 time from home.

** Elementary Students - If your username does not work can use the
username K-2@student.iss.k12.nc.us and the password k2student


mailto:K-2@student.iss.k12.nc.us

How to Download Apps from
Mosyle on 1Pad

Step 1. Find the app called Manager on your iPad and tap Step 2. IF it asks you if you would like to allow Mosyle
on it. Manager to access your location please click OK.
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