Troubleshoot ZScaler

Step 1. - Go to ip.zscaler.com

Step 2. This will show you if you are logged into ZScaler. If you are previously logged in, you can
log out as pictured below.

You are accessing the Internet via Zscaler Cloud: in the zscalerone.net cloud.

Your request is arriving at this server from the IP address 152.26.193.26

The Zscaler proxy virtual IP is 152.26.193.12.

The Zscaler hostname for this proxy appears to be one-pmecnci1ia3-sme.

The request is being received by the Zscaler Proxy from the IP address 198.85.255.11
Your Gateway IP Address is 198.85.255.11

MCNC - Iredell-Statesville Schools

® Would you like to Logout?

Your user name is:_iss.k‘l2.nc.us.

Step 3. After you are logged out, or if you have not previously logged into Zscaler, click in the top
address bar of your browser and perform a simple google search for "iredell statesville schools"
and you should be prompted to login to ZScaler as the screenshot shows below.


https://ip.zscaler.com
https://iss-kb.iss.k12.nc.us/uploads/images/gallery/2020-08/image-1597673847669.png
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MCNC - Iredell-Statesville Schools

& Sign In

To keep you safe from internet threats, please sign in to your company's security service.

User Name

| Enter your User Name...

Need help? Contact our support team at

Step 4. Type in your full email address, and then click sign in. You should then be prompted to
enter in a password, that will be the same password as your computer and email password. After
entering your computer password, click sign in again.

Step 5. Click | accept on the prompt (pictured below), and then you should be logged into Zscaler.

MCNC - Iredell-Statesville Schools

[2 Acceptable Use Policy (AUP) Agreement

Please read the Policy Terms below and click "l Accept" to proceed.

The use of the internet with this account is subject to local and district acceptable use policies. The use of local and district
technology and broadband is strictly limited to academic purposes only. Internet usage (local or remote) via this account is

monitored. H""'
| Accept

Meed help? Contact our support team at

If the above steps do not fix your issue, please click here.
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