
Resetting Apple TV through Apple Configurator

Apple TV has to be hooked up to a monitor or tv so you can see the Apple TV screen through HDMI, 
Ethernet, Power, USB-C cable, and you need the remote control. 
IJ1lmuoEiT1-lgH0Oq-cL6V95L7XHP_NnXeDkMHXreA9-scKCIMj6h6gxNfuYLnCqcZ9JuLDKGa5fgnY82RuN-xQ0UaYMz6hLXtPJZbYUgpK9IgDuDHz_toXtzAJPxhFOLK-Tpt-0OyKYllEpYYtias

In order for this to work you have to allow accessories to connect on your Macbook once this is set 
you can skip these steps. 

On MacBooks Settings
LvqigflFAKos_Ed9Mzb4zRoH1e-xle73DSsc5qGujmF_1sttesUyVmFm3DEnamqLX0q1ANlHAWT60oZHe8AEIGX46nZoYnU5Cf_23z4WbhQpLKo9-qdC_nPest8bOMR980kGiOA_GbXYYp7v8gdX8xc

 

 
Find Privacy and Security

Reset an Apple TV with
Configurator



fCMQSbavlgwnNq2lWW55SdLDkAkb2snnuzkyHo1mDQIu7vX11IBCESHttmsCuk57XHE7ff_Pea-Ghm5qHN1YmW8FU9CKB1uf8ZtzusTq_h4k24BAvwSDiWE-NKVyMFPvg1XNzECPwvRo8c8SV_U1kCk

Find Allow Accessories to Connect- make sure it is set to Always
3uGLwqwAlk0cgFhrL33iRQ4RKdIOkonI_pRrTdaEEPvTs3RgiHRZ5RWxKnwRHeHovjDU7bOZbVGd-48fznCwClg_PlYrZabjid_4TqRUUbB2aijsugA9NZgUg-sewDD3VjT6gKEgZDqGDyfOePPDi0k

 
Connect USB-C Cable to Macbook and Open Apple Configurator. 



eul8TIh-_v8PXPqy8M_ZOC6g7yJ9KB--xPeMBfadshl9tIZ5tYrCTbtzX-bMm4CYjDwJK5t1st9JZUJ7us1Uduy8NL3NvNI8DCxi8QuQWP5YeSThtKDZjCLcqUzjY_OBUVN4ub1fKRGNHG68YPI9U9g

 

Put Apple TV in DFU Mode:

Apple TV-DFU Mode

Right Click on Apple TV in Apple Configurator and Select Restore
QcrLzeNELR6m9tu22bG9l_vXXhUVIavECKQPh-6B-X7yCaGQHdCBpFNNcTG-QFAA5vJltSYj6Ex1gNlyBTe3zpthA6VoC8aq3VntEZl3S8Hdr7r_uvY4QFRnreXT9qKom7CDQE6ejLFmM3iXjM7gajY

 
Select Restore

https://docs.google.com/document/d/1e0Cxi5KQMue9o6ysQBcIcYM9CFGsAoAD7ny3N1T6f8s/edit


hus_Zlf4kLFxXsEmGJpre5fd3dFiNLplTYnxt09yU0JXiYWRK52oUpO48fBiYgHg--lwAb-tqfOjogLE2ifv3rtWYsm3PRTcbwgImTI9SHiOKbFk-_YVnr5LbyIXYPxWu-p3_1wRbRbuc-3xC8ML2vE

If restore fails through Apple Configurator- use Itunes to restore. 
8MM4u2ol8MudgU5z4d9xTzSlMfrSU7_wCHiGnxn_xE8yKgeElZxum2d4N4nL9c6_TTJa3kGK7jNGcO_Cg530uTlM1zuVF4Umz634hF-eG3ccM2ataEdNBSpxOEpvZFzkegd9Md0hva4r_AMFydQchxU

If it fails restoring through iTunes use Apple Configurator. If it has failed both bring to bench repair. Bring 
Apple TV and remote. 
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