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Apple TV



Resetting Apple TV through Apple Configurator

Apple TV has to be hooked up to a monitor or tv so you can see the Apple TV screen through HDMI, 
Ethernet, Power, USB-C cable, and you need the remote control. 
IJ1lmuoEiT1-lgH0Oq-cL6V95L7XHP_NnXeDkMHXreA9-scKCIMj6h6gxNfuYLnCqcZ9JuLDKGa5fgnY82RuN-xQ0UaYMz6hLXtPJZbYUgpK9IgDuDHz_toXtzAJPxhFOLK-Tpt-0OyKYllEpYYtias

In order for this to work you have to allow accessories to connect on your Macbook once this is set 
you can skip these steps. 

On MacBooks Settings
LvqigflFAKos_Ed9Mzb4zRoH1e-xle73DSsc5qGujmF_1sttesUyVmFm3DEnamqLX0q1ANlHAWT60oZHe8AEIGX46nZoYnU5Cf_23z4WbhQpLKo9-qdC_nPest8bOMR980kGiOA_GbXYYp7v8gdX8xc

 

 
Find Privacy and Security

Reset an Apple TV with
Configurator



fCMQSbavlgwnNq2lWW55SdLDkAkb2snnuzkyHo1mDQIu7vX11IBCESHttmsCuk57XHE7ff_Pea-Ghm5qHN1YmW8FU9CKB1uf8ZtzusTq_h4k24BAvwSDiWE-NKVyMFPvg1XNzECPwvRo8c8SV_U1kCk

Find Allow Accessories to Connect- make sure it is set to Always
3uGLwqwAlk0cgFhrL33iRQ4RKdIOkonI_pRrTdaEEPvTs3RgiHRZ5RWxKnwRHeHovjDU7bOZbVGd-48fznCwClg_PlYrZabjid_4TqRUUbB2aijsugA9NZgUg-sewDD3VjT6gKEgZDqGDyfOePPDi0k

 
Connect USB-C Cable to Macbook and Open Apple Configurator. 



eul8TIh-_v8PXPqy8M_ZOC6g7yJ9KB--xPeMBfadshl9tIZ5tYrCTbtzX-bMm4CYjDwJK5t1st9JZUJ7us1Uduy8NL3NvNI8DCxi8QuQWP5YeSThtKDZjCLcqUzjY_OBUVN4ub1fKRGNHG68YPI9U9g

 

Put Apple TV in DFU Mode:

Apple TV-DFU Mode

Right Click on Apple TV in Apple Configurator and Select Restore
QcrLzeNELR6m9tu22bG9l_vXXhUVIavECKQPh-6B-X7yCaGQHdCBpFNNcTG-QFAA5vJltSYj6Ex1gNlyBTe3zpthA6VoC8aq3VntEZl3S8Hdr7r_uvY4QFRnreXT9qKom7CDQE6ejLFmM3iXjM7gajY

 
Select Restore

https://docs.google.com/document/d/1e0Cxi5KQMue9o6ysQBcIcYM9CFGsAoAD7ny3N1T6f8s/edit


hus_Zlf4kLFxXsEmGJpre5fd3dFiNLplTYnxt09yU0JXiYWRK52oUpO48fBiYgHg--lwAb-tqfOjogLE2ifv3rtWYsm3PRTcbwgImTI9SHiOKbFk-_YVnr5LbyIXYPxWu-p3_1wRbRbuc-3xC8ML2vE

If restore fails through Apple Configurator- use Itunes to restore. 
8MM4u2ol8MudgU5z4d9xTzSlMfrSU7_wCHiGnxn_xE8yKgeElZxum2d4N4nL9c6_TTJa3kGK7jNGcO_Cg530uTlM1zuVF4Umz634hF-eG3ccM2ataEdNBSpxOEpvZFzkegd9Md0hva4r_AMFydQchxU

If it fails restoring through iTunes use Apple Configurator. If it has failed both bring to bench repair. Bring 
Apple TV and remote. 



How to setup Apple TV after Restore

You may have to pair Apple TV Remote with the Apple TV

How to Paid Apple TV Remote

Select English
AS0oGoTrv7dKspPAQ4XqtlwjTRlT7La0a6FKFXaKUnbxsAavsKHa3U4vAf7yRtE6PxZ7zATw7twT4oymfBjtfcVsBCIChQsti4jYH65vEpuzqca4KZ5nh_V-4vDyro8fdNgCzqQeKYihijL7okKvsfo

Select united States
GeChcZF1dCeM_lj7x410O2w7iJdl-KGsxBgW2BD0yc-geyBTVqAljyMPli8Lmc8ElyHdBCiTsY_tFZ7UW_zao4ZL2Vmo-gU4Q9TGLVwm8WE2RPcn0ZVFmvOO4wpG1oxxJxhal97_0t6V2BY429RayiQ

Setup an Apple TV after Restore

https://docs.google.com/document/d/1SqAo0-fLZ2UxKvqSzj0PCpLKnSFwGNAUqvXvh5kBl2Y/edit#heading=h.17v73xyzjjq2


 
Select Enable Location Services
znXNshEmdi95vZmsT_WmEBfu3cwIcnyIhcu0SbSeQN0FNF9nqmyqTbmeervGKcQZEXU-y3TLRA-Py6GSJa3scX39mZ_tAY2q1oQQcBTOmxP40RbNHlVXnl24gRCyqwAVSMd3DRr4ej6bttdbhNmK6N4

Remote Management- Continue
Ni74_Cb9fxshn5c2WB5l1xcci5MzG-XfA7a0TZ0YkvAr582bGSu9VT_sFCD6pDeBtQM4yizo4daRIuUfgLoOoGDGRRboKgpBhTqQo3izuGasEFaW-kWuQhJE9rowcSwn2gUfHwmfYPd8hlQi-i1DSIk

 
Once finished, the Setup screen should look like this. 
isWDla9PcW37cEw3-fyjl7IGdOewSh6-Ce3Z7cw2j4Ih-4hdnaNnPIOW53uywNoGgNJ-PgMhweoBFqsbzku8_te6UH3WoQd57uYOyUzf-xhB37ctm7m_koh4mBQkgxTQXXRImEHMwtbKY8wlvnDx8HU



Send Ricky or Brandon so that they can tell you once all Profiles are installed and Name Apple TV if 
needed. They will need Asset Tag that is on the Apple TV. 

Click Settings- General
4qwcFlHRDO7S40uHHB0MT7TujdKwF-ycCZdZJ1s6g7u1tAm3S8I9q_FZWoYNqKBGHANL8P0y7NXqcRMMB2DpQFWqzaECX2QmLADwY9VPbe1w5i_3pv15-FqfwFa14NanFCUdwlFIXD5R_BjOcbi0Qz0

Click About
_XRH229viBIBdw0PZQ2FrZytpbsK1Dj-Xk9fb2RwvhVtZgexqrOSeYlsyutKKRI1VTV68hP-6F8n7t77HitgGgb_lrSzPipUgplmKach38gvsKXUA09Iopz_WBOGj5GsZGmJlwDuNEaZ_nxWbS3G07k

Name will show here.
kKydTs_Y_FN9tp87D3T34rF66NuwhF809OgpwxKvPTtayq8AjaWKj5BlOhBfCy-AZ4maJwws2_Oq3ADUhffNVz9DDbXNGQjpbJHRvudMIe0XQ97HRjtyNMXwHmWWfihiqM-RRsAA6akYTH8zpKnG2Zs

Once Ricky or Brandon have told you it is finished then you are done. You will have to take it back to the 
classroom if you removed it.



 

This is not a long process and can be done in a planning period to keep from having to remove from the 
classroom. 



If your remote isn't working as expected, learn what to do.

1.

Stay within 20 feet (about 6 meters) of your Apple TV and move anything that 
blocks the path between your remote and the front of your Apple TV, television, 
receiver, and sound bar.

2.

Charge your remote for 30 minutes using a USB-C to USB or Lightning to USB 

cable and a USB wall charger.

3.
Unplug your Apple TV from the wall power outlet. Wait at least six seconds, then 
plug it back in.

If the volume buttons on your Apple TV remote stop working, learn what to do.

Pair an Apple TV Remote

If your Siri Remote or Apple 
TV Remote isn't working

Try these steps first

Restart your remote

https://support.apple.com/guide/tv/charge-the-siri-remote-atvb7d4de50d/tvos
https://support.apple.com/kb/HT213437


Apple TV remotes with TV/Control Center button and Volume Down button highlighted in blue

If your remote still isn't working as expected, try restarting your remote.
1.

Press and hold the TV/Control Center button

No alt supplied for Image

 and the Volume Down 

button

No alt supplied for Image

 at the same time. Hold the buttons down for about 5 seconds, 

or until the status light on your Apple TV turns off and on again.

2.



Release the buttons. Then wait 5 to 10 seconds for a Connection Lost 
notification to appear on your TV screen.

3.
Wait while your remote restarts. When the Connected notification appears, you 
can use your remote.

Apple TV remotes with Back (or Menu) and Volume Up buttons highlighted in blue

If your remote still isn't working as expected, try pairing your remote to your Apple TV 
again.

Pair your remote



1.

Point your remote at your Apple TV. Make sure that the remote is about three 
inches from your Apple TV.

2.

Press and hold Back

No alt supplied for Image

 (or Menu) and Volume Up

No alt supplied for Image

 for five 

seconds.

3.
If asked, place your remote on top of Apple TV to complete pairing.

If you can't pair your remote, make sure that your Apple TV is updated to the latest version 

of tvOS. You can use the Apple TV Remote on your iPhone or iPad to navigate your Apple 

TV to check which version of tvOS you have.

https://support.apple.com/kb/HT207936
https://support.apple.com/kb/HT207936
https://support.apple.com/kb/HT201664


To place the Apple TV 4 (Apple TV HD) into DFU, follow these steps.

Make sure the device is connected to power and is turned on.
Connect the device to the computer using a USB-C cable.
Press and hold the Menu and Play buttons until the LED starts flashing rapidly (6 seconds)
Release both buttons.

To place the Apple TV 4K into DFU, use the following steps.

Disconnect the device from the power source.
Connect the DCSD cable to the computer's USB port.
Connect the GoldenEye adapter to the DCSD cable (using Lightning)
Connect the GoldenEye to the Apple TV 4K.
Connect the Apple TV 4K to the power source.

Put Apple TV in DFU Mode



How to find which MDM the Apple TV is on

Go to Settings on Apple TV
i6rcPhezoFraGfQEnpNPgPL2jl53U_LSohiub8K2-s5WU8LOM6TA09qlo2OiNCwYuUmSl1DaO_LzLxcWzkncQvEEzAeOZcc_F25axsS7QhS02V6h3v-0UB6crpM-aXVbjSBeusnY4u0PYh3Khr0ip2s

Go to General 

 

3GWgCHQ0vt-rntZZxpv45bnKXADGo4lHHi-c4MUXbSg-2yMAeYlS-u8HHAn1tuxcRFddsqzm8MmstiXd9EJZJVmboGTFHZAbjWFFkQwuyHvJe6V9W6K1uYzfBV_nvGlzXRIzCX7RlNkiEBlafwbgM6w

 
Go to Device Management

How to find which MDM the
Apple TV is on



rI6RTdgRu4cRwsFOqjUgRLfQitTZyWdsMHtYBGiSPcSlikM7iyHV8dhr6TnIfIvotFXk75aeN8gGpIGdK0t67y3iAaKysGKYFrx77cmObPAy7yjYlgmuzRgfdMgyyxhXhBkkjJYPioMfrEK2mxSXw0w

MDM will show here
LY54lqKs_qiykkfO61r0bQvBDiyw5aAaASihD7RfIV9Kh2b6N55v6ySBw3hZlhrUF8ZNtqk5D-GrfIj4fFGxG8UhMv3G5KE9djbeaD2rld1y6ebOWt9kzhQcwcdwclujFdPchZEZo1N97Hca-uZGbpc

If Mosyle is here nothing else needs to be done. 

 

If Filewave shows the Apple TV needs to be reset- you can use Apple Configurator or iTunes.


